
Provider Number State

030001 AZ

030002 AZ

030006 AZ

030007 AZ

030010 AZ

030011 AZ

030012 AZ

030013 AZ

030014 AZ

030016 AZ

030022 AZ

030023 AZ

030024 AZ

030030 AZ

030033 AZ

030036 AZ

030037 AZ

030038 AZ

030043 AZ
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that their nurses "Always" communicated well.

71%

76%

75%

79%

71%

73%

73%

73%

75%

69%

70%

76%

76%

73%

76%

76%

72%

77%

79%
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Percent of patients who reported that their doctors "Always" communicated well.

75%

77%

78%

80%

77%

80%

75%

75%

75%

73%

76%

79%

75%

75%

79%

75%

79%

75%

72%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

82%

83%

85%

90%

82%

82%

83%

82%

83%

81%

80%

86%

82%

81%

86%

86%

83%

82%

79%
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Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0
(lowest) to 10 (highest).

14%

8%

9%

8%

9%

11%

5%

10%

10%

14%

11%

7%

7%

11%

8%

6%

11%

10%

11%
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Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0
(lowest) to 10 (highest).

24%

21%

25%

17%

24%

17%

26%

27%

22%

26%

21%

23%

19%

22%

26%

24%

25%

22%

31%
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AZ and CA data
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

62%

71%

66%

75%

67%

72%

69%

63%

68%

60%

68%

70%

74%

67%

66%

70%

64%

68%

58%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported NO,they would not recommend the hospital.

12%

5%

5%

6%

7%

9%

3%

6%

6%

9%

5%

4%

4%

8%

5%

4%

9%

5%

6%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported YES,they would probably recommend the hospital.

29%

21%

24%

22%

28%

23%

24%

27%

22%

32%

27%

22%

20%

24%

31%

20%

27%

18%

35%
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Percent of patients who reported YES,they would definitely recommend the hospital.

59%

74%

71%

72%

65%

68%

73%

67%

72%

59%

68%

74%

76%

68%

64%

76%

64%

77%

59%
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AZ and CA data
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Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



030055 AZ

030061 AZ

030062 AZ

030064 AZ

030065 AZ

030067 AZ

030068 AZ

030069 AZ

030071 AZ

030073 AZ

030074 AZ

030077 AZ

030078 AZ

030083 AZ

030084 AZ

030085 AZ

030087 AZ

030088 AZ

030089 AZ

030092 AZ

030093 AZ

030094 AZ
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AZ and CA data
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80%

79%

74%

77%

74%

76%

80%

72%

63%

78%

Not Available

99%

74%

74%

66%

74%

78%

75%

74%

75%

75%

75%
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77%

73%

74%

75%

74%

77%

81%

74%

68%

84%

Not Available

95%

80%

74%

71%

78%

77%

70%

72%

74%

72%

76%
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AZ and CA data
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86%

86%

88%

83%

84%

80%

86%

82%

76%

86%

Not Available

100%

85%

82%

78%

87%

79%

85%

83%

84%

84%

84%
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5%

7%

6%

6%

7%

11%

5%

13%

17%

10%

Not Available

2%

7%

14%

16%

8%

7%

8%

9%

9%

9%

10%
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18%

21%

26%

20%

24%

24%

18%

27%

31%

23%

Not Available

33%

34%

25%

34%

23%

18%

22%

22%

24%

24%

25%
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AZ and CA data
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77%

72%

68%

74%

69%

65%

77%

60%

52%

67%

Not Available

65%

59%

61%

50%

69%

75%

70%

69%

67%

67%

65%
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1%

4%

4%

3%

5%

6%

3%

10%

6%

6%

Not Available

3%

4%

11%

10%

5%

3%

5%

5%

5%

5%

6%
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21%

20%

25%

18%

22%

24%

26%

29%

47%

27%

Not Available

45%

41%

27%

53%

23%

20%

20%

22%

22%

24%

25%
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78%

76%

71%

79%

73%

70%

71%

61%

47%

67%

Not Available

52%

55%

62%

37%

72%

77%

75%

73%

73%

71%

69%
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300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

Between 100 and 299

300 or more

Not Available

Fewer than 100

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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030100 AZ

030101 AZ

030103 AZ

030105 AZ

030107 AZ

030108 AZ

030110 AZ

030111 AZ

030112 AZ

030113 AZ

030114 AZ

030115 AZ

030117 AZ

030118 AZ

030119 AZ

030120 AZ

030121 AZ

030122 AZ

030123 AZ

030126 AZ

030130 AZ
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



75%

75%

84%

78%

85%

82%

73%

68%

84%

Not Available

77%

76%

70%

74%

77%

75%

75%

74%

77%

67%

81%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



75%

72%

82%

75%

84%

82%

74%

78%

85%

Not Available

79%

77%

70%

78%

75%

73%

73%

78%

80%

63%

81%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



86%

77%

91%

86%

91%

85%

82%

74%

91%

Not Available

87%

85%

80%

86%

85%

75%

83%

83%

77%

75%

87%
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4%

12%

5%

5%

3%

4%

12%

18%

5%

Not Available

8%

7%

12%

7%

6%

7%

11%

7%

7%

19%

4%
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AZ and CA data
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20%

28%

12%

18%

12%

17%

26%

31%

14%

Not Available

18%

18%

23%

18%

18%

20%

24%

16%

16%

32%

14%
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76%

60%

83%

77%

85%

79%

62%

51%

81%

Not Available

74%

75%

65%

75%

76%

73%

65%

77%

77%

49%

82%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



2%

8%

3%

2%

2%

3%

9%

10%

3%

Not Available

4%

4%

6%

4%

4%

7%

8%

4%

4%

14%

3%
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19%

28%

10%

13%

11%

14%

25%

35%

12%

Not Available

21%

16%

21%

19%

15%

15%

23%

16%

16%

35%

14%
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79%

64%

87%

85%

87%

83%

66%

55%

85%

Not Available

75%

80%

73%

77%

81%

78%

69%

80%

80%

51%

83%
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300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Not Available

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299
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AZ and CA data
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030131 AZ

031300 AZ

031301 AZ

031302 AZ

031303 AZ

031304 AZ

031305 AZ

031309 AZ

031311 AZ

031312 AZ

031313 AZ

031314 AZ

031315 AZ

033302 AZ

050002 CA

050006 CA

050007 CA

050008 CA

050009 CA

050013 CA

050014 CA
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

Not Available

Not Available

Not Available

Not Available

81%

Not Available

Not Available

Not Available

78%

73%

77%

Not Available

Not Available

71%

67%

79%

72%

75%

81%

75%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

Not Available

Not Available

Not Available

Not Available

82%

Not Available

Not Available

Not Available

83%

84%

81%

Not Available

Not Available

75%

72%

81%

78%

78%

80%

80%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

Not Available

Not Available

Not Available

Not Available

89%

Not Available

Not Available

Not Available

81%

83%

88%

Not Available

Not Available

76%

82%

82%

79%

82%

84%

84%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

Not Available

Not Available

Not Available

Not Available

6%

Not Available

Not Available

Not Available

11%

12%

7%

Not Available

Not Available

12%

18%

6%

9%

8%

5%

10%
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AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

Not Available

Not Available

Not Available

Not Available

21%

Not Available

Not Available

Not Available

23%

30%

28%

Not Available

Not Available

28%

30%

18%

27%

19%

16%

18%
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Not Available

Not Available

Not Available

Not Available

Not Available

73%

Not Available

Not Available

Not Available

66%

58%

65%

Not Available

Not Available

60%

52%

76%

64%

73%

79%

72%
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Not Available

Not Available

Not Available

Not Available

Not Available

5%

Not Available

Not Available

Not Available

7%

10%

7%

Not Available

Not Available

9%

10%

3%

5%

4%

4%

4%
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Not Available

Not Available

Not Available

Not Available

Not Available

24%

Not Available

Not Available

Not Available

25%

34%

31%

Not Available

Not Available

27%

30%

13%

23%

17%

13%

25%
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Not Available

Not Available

Not Available

Not Available

Not Available

71%

Not Available

Not Available

Not Available

68%

56%

62%

Not Available

Not Available

64%

60%

84%

72%

79%

83%

71%
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Not Available

Not Available

Not Available

Not Available

Not Available

Fewer than 100

Not Available

Not Available

Not Available

Fewer than 100

Between 100 and 299

300 or more

Not Available

Not Available

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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050016 CA

050017 CA

050018 CA

050022 CA

050024 CA

050025 CA

050026 CA

050028 CA

050030 CA

050036 CA

050038 CA

050039 CA

050040 CA

050042 CA

050043 CA

050045 CA

050046 CA

050047 CA

050054 CA

050055 CA

050056 CA

Page 45 of 220 10/29/2012
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69%

74%

60%

68%

71%

72%

76%

74%

64%

74%

66%

80%

67%

77%

72%

65%

77%

74%

67%

69%

74%

Page 46 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



78%

79%

67%

73%

74%

75%

76%

75%

62%

75%

78%

82%

78%

79%

76%

72%

80%

74%

69%

76%

72%
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86%

84%

75%

81%

80%

83%

83%

84%

72%

83%

79%

87%

80%

84%

79%

83%

84%

79%

78%

78%

75%
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12%

11%

17%

13%

11%

11%

9%

7%

16%

8%

13%

5%

11%

7%

10%

13%

9%

7%

19%

12%

13%

Page 49 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



33%

23%

33%

28%

29%

20%

21%

29%

38%

21%

28%

24%

26%

24%

25%

26%

28%

25%

35%

28%

29%
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55%

66%

50%

59%

60%

69%

70%

64%

46%

71%

59%

71%

63%

69%

65%

61%

63%

68%

46%

60%

58%
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8%

6%

12%

9%

8%

6%

5%

5%

11%

6%

8%

4%

6%

4%

6%

10%

7%

3%

15%

7%

8%
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32%

24%

42%

28%

34%

21%

20%

26%

42%

21%

31%

22%

26%

23%

23%

34%

24%

20%

36%

30%

33%
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60%

70%

46%

63%

58%

73%

75%

69%

47%

73%

61%

74%

68%

73%

71%

56%

69%

77%

49%

63%

59%
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300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

Between 100 and 299

300 or more

300 or more

300 or more

300 or more
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050057 CA

050058 CA

050060 CA

050063 CA

050067 CA

050069 CA

050070 CA

050071 CA

050072 CA

050073 CA

050075 CA

050076 CA

050077 CA

050078 CA

050079 CA

050082 CA

050084 CA

050089 CA

050090 CA

050091 CA

050093 CA
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77%

73%

68%

62%

70%

73%

76%

76%

72%

75%

66%

74%

73%

74%

62%

71%

73%

69%

75%

76%

73%
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78%

77%

75%

68%

79%

78%

81%

82%

79%

80%

78%

78%

79%

79%

72%

75%

75%

70%

79%

78%

79%
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83%

80%

80%

73%

80%

83%

85%

85%

85%

84%

83%

84%

82%

78%

74%

81%

81%

78%

88%

79%

80%
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10%

11%

9%

14%

12%

6%

8%

5%

8%

7%

14%

7%

10%

9%

24%

9%

10%

16%

8%

8%

9%
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22%

25%

26%

25%

25%

16%

21%

18%

26%

21%

31%

26%

24%

25%

32%

24%

25%

23%

26%

21%

23%
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68%

64%

65%

61%

63%

78%

71%

77%

66%

72%

55%

67%

66%

66%

44%

67%

65%

61%

66%

71%

68%
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5%

7%

6%

10%

8%

3%

4%

2%

4%

4%

8%

4%

7%

5%

16%

6%

6%

10%

4%

7%

5%
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25%

26%

29%

33%

28%

15%

22%

17%

23%

21%

32%

23%

23%

25%

36%

24%

25%

29%

29%

29%

22%
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70%

67%

65%

57%

64%

82%

74%

81%

73%

75%

60%

73%

70%

70%

48%

70%

69%

61%

67%

64%

73%
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300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Page 66 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



050096 CA

050099 CA

050100 CA

050101 CA

050102 CA

050103 CA

050104 CA

050107 CA

050108 CA

050110 CA

050111 CA

050112 CA

050113 CA

050115 CA

050116 CA

050118 CA

050121 CA

050122 CA

050124 CA

050125 CA

050126 CA
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63%

75%

80%

74%

64%

71%

65%

69%

76%

72%

67%

64%

68%

72%

68%

75%

73%

74%

73%

67%

63%
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63%

78%

80%

78%

71%

76%

70%

74%

78%

76%

81%

73%

74%

79%

74%

81%

74%

75%

78%

73%

66%

Page 69 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



90%

81%

85%

82%

74%

79%

78%

83%

85%

80%

77%

78%

77%

81%

81%

84%

84%

81%

77%

80%

77%
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9%

7%

5%

11%

18%

9%

10%

14%

7%

10%

15%

12%

10%

10%

10%

8%

9%

11%

11%

12%

13%
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20%

25%

14%

24%

30%

20%

23%

28%

23%

23%

27%

23%

26%

31%

28%

23%

22%

29%

25%

32%

29%
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71%

68%

81%

65%

52%

71%

67%

58%

70%

67%

58%

65%

64%

59%

62%

69%

69%

60%

64%

56%

58%
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10%

4%

3%

6%

14%

7%

6%

8%

4%

8%

14%

7%

6%

8%

6%

4%

6%

6%

8%

10%

11%
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43%

19%

13%

26%

33%

26%

28%

32%

23%

26%

29%

23%

27%

28%

26%

25%

25%

31%

25%

32%

29%
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47%

77%

84%

68%

53%

67%

66%

60%

73%

66%

57%

70%

67%

64%

68%

71%

69%

63%

67%

58%

60%
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Fewer than 100

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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050127 CA

050128 CA

050129 CA

050131 CA

050132 CA

050133 CA

050135 CA

050136 CA

050137 CA

050138 CA

050139 CA

050140 CA

050145 CA

050149 CA

050150 CA

050152 CA

050153 CA

050158 CA

050159 CA

050167 CA

050168 CA
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77%

69%

73%

82%

66%

60%

50%

74%

76%

75%

76%

74%

74%

63%

75%

65%

66%

72%

69%

66%

72%
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84%

76%

78%

83%

72%

72%

57%

78%

80%

80%

81%

80%

79%

72%

78%

75%

76%

75%

80%

70%

76%
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86%

85%

78%

86%

79%

75%

62%

81%

84%

84%

84%

83%

81%

76%

85%

81%

76%

81%

78%

81%

86%

Page 81 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



6%

14%

10%

2%

13%

28%

29%

9%

5%

6%

5%

9%

7%

14%

9%

11%

10%

8%

11%

14%

7%
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23%

26%

23%

15%

32%

28%

33%

20%

17%

18%

16%

24%

16%

24%

24%

27%

29%

24%

22%

25%

19%
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71%

60%

67%

83%

55%

44%

38%

71%

78%

76%

79%

67%

77%

62%

67%

62%

61%

68%

67%

61%

74%
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3%

6%

6%

1%

7%

17%

22%

5%

3%

4%

3%

5%

3%

10%

5%

7%

5%

8%

7%

9%

4%

Page 85 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



18%

32%

25%

12%

35%

39%

35%

21%

18%

18%

18%

26%

16%

29%

24%

27%

28%

23%

24%

30%

17%

Page 86 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



79%

62%

69%

87%

58%

44%

43%

74%

79%

78%

79%

69%

81%

61%

71%

66%

67%

69%

69%

61%

79%
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300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Fewer than 100

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Fewer than 100

300 or more

300 or more

300 or more
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050169 CA

050174 CA

050179 CA

050180 CA

050189 CA

050191 CA

050192 CA

050194 CA

050195 CA

050196 CA

050197 CA

050204 CA

050205 CA

050211 CA

050222 CA

050224 CA

050225 CA

050226 CA

050228 CA

050230 CA

050231 CA
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77%

72%

73%

77%

65%

70%

68%

78%

75%

68%

76%

74%

64%

63%

77%

76%

73%

66%

68%

67%

79%
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80%

76%

72%

79%

71%

75%

76%

81%

77%

77%

83%

77%

75%

72%

78%

80%

76%

71%

73%

75%

83%

Page 91 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



82%

82%

78%

79%

83%

80%

76%

83%

88%

81%

82%

81%

74%

77%

84%

83%

86%

78%

82%

79%

84%
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4%

8%

14%

6%

12%

10%

11%

8%

10%

8%

7%

8%

21%

15%

9%

6%

7%

14%

8%

10%

5%
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15%

26%

29%

16%

29%

24%

25%

22%

25%

34%

21%

17%

32%

32%

20%

15%

26%

30%

28%

30%

18%
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81%

66%

57%

78%

59%

66%

64%

70%

65%

58%

72%

75%

47%

53%

71%

79%

67%

56%

64%

60%

77%
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2%

3%

7%

3%

7%

7%

7%

5%

5%

8%

4%

5%

12%

11%

5%

2%

4%

10%

4%

9%

6%
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13%

22%

33%

12%

37%

26%

24%

27%

29%

35%

15%

20%

44%

28%

18%

14%

23%

29%

29%

35%

17%
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85%

75%

60%

85%

56%

67%

69%

68%

66%

57%

81%

75%

44%

61%

77%

84%

73%

61%

67%

56%

77%
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300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

Between 100 and 299

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more
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050232 CA

050234 CA

050235 CA

050236 CA

050238 CA

050239 CA

050242 CA

050243 CA

050245 CA

050248 CA

050254 CA

050257 CA

050261 CA

050262 CA

050272 CA

050276 CA

050277 CA

050278 CA

050279 CA

050280 CA

050281 CA
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76%

85%

76%

75%

73%

69%

71%

77%

67%

71%

77%

67%

75%

75%

71%

73%

65%

74%

75%

74%

60%
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79%

81%

77%

79%

79%

74%

77%

77%

75%

77%

73%

78%

79%

75%

79%

78%

69%

77%

70%

76%

67%
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84%

90%

81%

84%

76%

77%

82%

81%

75%

80%

84%

81%

82%

87%

81%

83%

78%

79%

74%

83%

84%
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7%

4%

6%

8%

8%

13%

11%

8%

13%

8%

8%

15%

10%

6%

9%

9%

12%

9%

16%

9%

11%
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22%

14%

15%

20%

26%

26%

28%

25%

27%

20%

25%

27%

35%

13%

25%

18%

30%

20%

22%

24%

33%
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71%

82%

79%

72%

66%

61%

61%

67%

60%

72%

67%

58%

55%

81%

66%

73%

58%

71%

62%

67%

56%
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4%

2%

4%

6%

5%

8%

7%

5%

8%

4%

4%

12%

7%

3%

6%

5%

10%

5%

10%

4%

7%
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17%

13%

14%

25%

18%

32%

26%

22%

27%

29%

28%

28%

40%

13%

21%

28%

29%

19%

31%

20%

31%
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79%

85%

82%

69%

77%

60%

67%

73%

65%

67%

68%

60%

53%

84%

73%

67%

61%

76%

59%

76%

62%
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300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more
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050283 CA

050289 CA

050290 CA

050291 CA

050292 CA

050295 CA

050296 CA

050298 CA

050300 CA

050301 CA

050305 CA

050308 CA

050309 CA

050313 CA

050315 CA

050320 CA

050324 CA

050327 CA

050329 CA

050334 CA

050335 CA
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78%

72%

68%

77%

67%

68%

71%

74%

68%

75%

71%

73%

75%

79%

56%

64%

80%

76%

64%

68%

77%

Page 112 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



82%

78%

78%

79%

75%

72%

75%

76%

72%

77%

76%

79%

74%

83%

67%

77%

80%

80%

73%

76%

74%
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84%

80%

80%

84%

81%

80%

74%

82%

79%

86%

80%

83%

81%

84%

74%

78%

83%

84%

78%

79%

87%
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6%

12%

8%

9%

10%

12%

16%

11%

12%

8%

8%

6%

6%

6%

21%

11%

7%

7%

18%

15%

8%
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21%

29%

25%

25%

24%

24%

31%

30%

28%

27%

26%

19%

20%

18%

28%

27%

18%

17%

30%

27%

27%
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73%

59%

67%

66%

66%

64%

53%

59%

60%

65%

66%

75%

74%

76%

51%

62%

75%

76%

52%

58%

65%
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3%

10%

4%

7%

6%

8%

12%

12%

6%

4%

6%

4%

3%

3%

15%

8%

4%

4%

16%

7%
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15%

30%

20%

22%

26%

26%

33%

31%

23%

28%

20%

16%

17%

21%

38%

30%

16%

17%

34%

31%

32%
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82%

60%

76%

71%

68%

66%

55%

57%

71%

68%

74%

80%

80%

76%

47%

62%

80%

79%

50%

62%

62%
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300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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050336 CA

050342 CA

050348 CA

050349 CA

050350 CA

050351 CA

050352 CA

050353 CA
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050385 CA
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050393 CA

050394 CA
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75%

69%

70%

74%

65%

71%

78%

74%

79%

70%

73%

79%

65%

66%

71%

70%

71%

79%

56%

68%

68%
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81%

68%

76%

72%

71%

76%

79%

74%

80%

75%

78%

78%

77%
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75%

78%

72%

84%

71%

76%

75%
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81%

77%

85%

72%

74%

80%

86%

80%

85%

75%

79%

83%

79%

78%

76%

82%

79%

86%

72%

77%

78%

Page 125 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



7%

11%

8%

32%

17%

9%

10%

7%

4%

20%

9%

7%

10%

9%

12%

9%

12%

6%

28%

10%

14%
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23%

24%

20%

23%

28%

21%

23%

21%

19%

30%

25%

26%

21%

27%

23%

27%

26%

23%

35%

29%

27%
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70%

65%

72%

45%

55%

70%

67%

72%

77%

50%

66%

67%

69%

64%
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64%
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71%

37%
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59%
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3%

7%

4%

22%

13%

5%

5%

4%

2%

12%

5%

4%

6%

7%

10%

5%
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3%
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29%

24%

19%

41%

32%

19%

25%

17%

14%

34%

20%

22%

20%

29%

28%

22%

26%
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41%
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30%
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68%

69%

77%

37%
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300 or more
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10%
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31%

42%
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63%

45%
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66%
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69%

72%
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26%
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59%
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8%

5%

5%

6%

2%

5%

6%

4%

3%

2%

5%

4%

7%

15%

8%

16%

6%

12%

9%

2%

Page 151 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



22%

28%

20%

26%

18%

17%
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Not Available
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24%
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29%

26%

20%
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Not Available

65%

65%

90%
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60%
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65%
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Not Available

Not Available

7%

6%
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Not Available
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19%

18%

22%

17%
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Not Available
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81%

79%
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300 or more

300 or more
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70%

73%

70%

75%
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84%

71%

73%

74%

73%

71%

55%
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81%

76%
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74%

85%
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80%

85%

79%

84%
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83%
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79%
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11%

8%

10%

6%
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15%
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10%
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26%

26%
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18%
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15%
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24%

34%
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63%

66%

65%

76%

66%

75%

58%

81%

65%

65%
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47%

Not Available
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7%

4%

9%
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27%

34%
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23%

32%

15%
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Not Available
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67%

69%

57%

79%

70%

75%

60%
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68%
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58%
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Not Available
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77%
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80%
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74%
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11%

32%

27%

29%

15%

28%

30%

23%

26%

8%

13%
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60%

68%

58%

59%

67%

62%

76%

90%

91%

44%

87%

53%

62%

62%

82%

65%

56%

72%

68%

91%

86%
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300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Fewer than 100

300 or more

Between 100 and 299

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

Between 100 and 299

300 or more
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050768 CA

050769 CA

050770 CA

050771 CA

050772 CA

051300 CA

051301 CA

051302 CA

051303 CA

051304 CA

051305 CA

051306 CA

051307 CA

051308 CA

051310 CA

051311 CA

051312 CA

051314 CA

051315 CA

051316 CA

051317 CA
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

80%

Not Available

Not Available

Not Available

Not Available

77%

66%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

83%

Not Available

Not Available

Not Available

Not Available

81%

71%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

88%

Not Available

Not Available

Not Available

Not Available

85%

83%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

6%

Not Available

Not Available

Not Available

Not Available

7%

18%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

19%

Not Available

Not Available

Not Available

Not Available

27%

35%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

75%

Not Available

Not Available

Not Available

Not Available

66%

47%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

2%

Not Available

Not Available

Not Available

Not Available

5%

12%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

15%

Not Available

Not Available

Not Available

Not Available

26%

39%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

83%

Not Available

Not Available

Not Available

Not Available

69%

49%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

300 or more

Not Available

Not Available

Not Available

Not Available

Between 100 and 299

Between 100 and 299
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051318 CA

051319 CA

051320 CA

051321 CA

051324 CA

051325 CA

051328 CA

051329 CA

051331 CA

051332 CA

053302 CA

053305 CA

053309 CA

Page 210 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

84%

82%

81%

72%

75%

85%

77%

85%

77%

Not Available

Not Available

Not Available
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Not Available

80%

83%

82%

80%

80%

85%

79%

90%

79%

Not Available

Not Available

Not Available
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Not Available

89%

85%

88%

83%

82%

86%

86%

87%

82%

Not Available

Not Available

Not Available

Page 213 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

5%

8%

6%

9%

10%

4%

7%

3%

7%

Not Available

Not Available

Not Available
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Not Available

17%

18%

22%

23%

26%

11%

24%

12%

26%

Not Available

Not Available

Not Available
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Not Available

78%

74%

72%

68%

64%

85%

69%

85%

67%

Not Available

Not Available

Not Available

Page 216 of 220 10/29/2012

AZ and CA data
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

3%

6%

4%

3%

6%

2%

5%

0%

7%

Not Available

Not Available

Not Available
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Not Available

15%

29%

15%

27%

28%

14%

25%

10%

27%

Not Available

Not Available

Not Available
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Not Available

82%

65%

81%

70%

66%

84%

70%

90%

66%

Not Available

Not Available

Not Available
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Not Available

300 or more

Between 100 and 299

Between 100 and 299

Between 100 and 299

300 or more

300 or more

300 or more

Between 100 and 299

Between 100 and 299

Not Available

Not Available

Not Available
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